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Reservation Policy

1. This reservation is temporary for 48 hours only.

2. The reservation is confirmed only upon receipt of the advance
payment and the signing of the contract. The customer must confirm
the reservation within [48 hours] from the date of the temporary
reservation.

3. If the cancellation is made more than [30 days] before the event date,
[60%] of the rental value will be deducted.

4. If the cancellation is made less than 30 days before the event date, the
full rental value will be deducted.



5. The reservation date can be changed only once without additional
fees, provided the hall is available on the new date. The date change
request must be made [30 days] or more before the event date.

6. In case of requesting a date change after the first free change, 10% of
the reservation value will be charged as a fee for the date change.

7. If the reservation date change is made less than [30 days] before the
event date, 25% of the reservation value will be added as a date
change fee.

8. The customer is responsible for any damage to the hall or property
during the event. Additional fees may be imposed to cover repair or
replacement costs. The customer is relieved of responsibility if the
organizing company signs the hall commitment and submits the
security deposit.

9. Adherence to the event times is required, which are from 6:00 AM to
4:00 AM the next day. Any delay outside these times will result in
additional fees.

10. Compliance with all health and safety policies, including emergency
instructions, is required. Smoking is prohibited inside the hall.

11.The customer must comply with all local laws and regulations while
using the hall. Any illegal or unethical activity is prohibited inside the
hall.

12.The hall management must be notified at least 15 days before the
event date of the name of the organizing company if it is an external
company. The hall management reserves the right to accept or reject
the external company without disclosing the reason for the rejection.

13. Any external company contfracted must adhere to all hall policies and
procedures. The customer is responsible for any violations by the
external company.

14.The external company must sign a written commitment to comply with
all hall laws and instructions and submit a security deposit to cover any
potential damages.

15.The hall management reserves the right to reject any external
company that does not meet the required standards and procedures.

16.The customer agrees to receive promotional messages and calls from
the hall, its affiliates, and management regarding special offers,
updates, and upcoming events.

17.Serving alcoholic beverages of any kind is prohibited.

18.The tenant is obligated to document the event requirements with all
relevant authorities and obtain all necessary licenses for the event.



